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Press International

Specialized in the international distribution of publications

Comprehensive solutions for your publications

You want to distribute your publications worldwide and
are looking for an experienced partner who offers complete
solutions from a single source. Press International offers
efficient dispatch solutions and targeted value-added
services. Our complete solutions include everything from
the worldwide dispatch of newspapers and magazines

to the international newsstands distribution and to com-
prehensive publisher management.

We also offer efficient solutions to your specific requirements,
generating genuine added value for you: Whatever is important
to you, be it low costs, flexibility or swift delivery of your publica-
tions, we are only too happy to create a customized offer for
you. We make reaching your international readers easy.

Tried-and-tested products and services
International dispatch

Choose from a whole range of tried-and-tested options for
dispatching your publications worldwide (page 6):

Worldwide fast delivery
Worldwide cost-effective delivery
e Country-specific options

Single copy items

e Collective items

e Customer-specific solutions

International distribution to newsstands: EDS

Our subsidiary EDS is your competent partner for international
distribution to newsstands, offering professional complete solu-
tions that take a lot of the workload off your shoulders (page 7).

Subscription management and subscriber acquisition: MDS
Our subsidiary MDS offers you professional publisher manage-

ment, including subscription management and customer service,
subscriber acquisition, marketing, sales and much more (page 8).

Practical: Press Value-Added Services

Tried-and-tested value-added services make your life easier:

We take over lettershop services, back issues and replacement
copies services, returns management, merchandising, collection,
special carriage, and digital printing, leaving you free to concen-
trate on other tasks (page 10).

Who can benefit from Press International services?
Press International is flexible: There are no minimum quantities.

Enclosures (e.g. printed matter and objects) are included in the
account of the item’s total weight (no surcharges).

The following publications can benefit from our service:

e Newspapers (e.g. daily and weekly newspapers)

e Magazines (e.g. general interest, special interest, trade
journals)

e Any other periodical publications (e.g. customer, member,
employee, shareholder and patron's newspapers/magazines
as well as newsletters and bulletins)




All-round service for your business success

Are you looking for an experienced partner who can support
you in all issues relating to the distribution of your publication?
) Are you also looking for professional support in sales, or in
\ine marketing o .
on * a subscriptions management and customer service?
. \ @f&

To ensure that your publications reach your readers and business
partners around the world quickly and reliably, we offer you an
all-round service comprising complete solutions that meet your
'%:,, requirements perfectly. Since with Swiss Post International you
% have only one contact for all your queries, the effort required on
‘,;
&

oe\\\m’? to Sty ’
- your part is significantly less.

Swiss Post International — your professional partner for the inter-

national distribution of publications with the Press International
service.




International dispatch

The reliable way of sending your publications worldwide

Your objective

You want your publications to be delivered to your readers
all over the world promptly and are looking for the most
efficient way of achieving this.

Our solutions

We offer you efficient tried-and-tested dispatching solutions
tailored to your specific needs. You make the choice — we are
only too happy to advise you and put together an appropriate,
customized offer.

Fast delivery worldwide
Your publications reach your readers and business partners fast,
giving them always up-to-date information.

Cost-effective delivery worldwide
Your publications are reliably and cost-efficiently delivered to the
recipients.

Country-specific dispatching options
We can prepare country-specific offers on request. We'll be
happy to advise you.

Single copy items
We offer excellent solutions for the shipment of single copy
items, i.e. one copy per item.

Collective items
You can also send several copies of the same publication or several
different publications together to the same address.

Customer-specific solutions

We are only too happy to create customized dispatching solutions
that suit your needs. We have a variety of practical value-added
services which can be combined as desired.

Your benefits

Versatile
You have a large selection and can choose the dispatching
solution which is perfectly tailored to your needs!

Needs-oriented

Our value-added services provide you with efficient and com-
prehensive support (page 10), enabling you to concentrate on
your core business. We will also be delighted to develop special
solutions for you.

Please note:

For more detailed information on these dispatching solutions,
please see the country brochure enclosed in the pocket on the
inside back cover of this brochure, or contact your customer
advisor (page 14).




International newsstands distribution
Services provided by EDS Export & Distribution Services AG

Your objective

You want to hand over to a professional partner the logis-
tics and administrative tasks related to the international
newsstands distribution of your publication. To reduce the
time and costs involved, you are looking for a complete
solution from just one source.

Our solution

EDS, a subsidiary of Swiss Post International, offers you a whole
range of services for the international newsstands distribution.
Whether you need support with logistics, administrative or
marketing issues, EDS is the right partner for you.

EDS

International newsstands distribution of printed products, with

comprehensive complete solutions for:

e Collection, transport, customs clearance and delivery to news-
stands in destination countries

¢ Settlement of accounts (remissions) with importers and pub-

lishers, print orders (international newsstands circulation), sales

statistics

e Marketing and sales promotion, consulting, support in decid-
ing on marketing strategy, selecting countries and points of
sale as well as budgeting

We also provide the following specialist services: hotel deliveries,
event press, digital printing of newspapers, and special transport
services.

Your benefits

Efficient sales and considerable expertise

We work with the best press importers across the globe and
offer you tried-and-tested services from a single source — from
market analysis to complaints handling. This reduces the time
you spend on administration and enables you to concentrate on
your core business.

Moreover, our expertise in transporting printed products reduces
your transport costs, speeds up delivery and simplifies export
and customs formalities.

Further information
For more detailed information about all the EDS services, please

see our EDS website at www.edsag.ch, or contact your customer
advisor (page 14).




Subscription management and subscriber acquisition
Services provided by MDS Media Data Service AG

Your objective

You are looking for efficient complete publisher manage-
ment solutions for your publications. A comprehensive
subscriber service run by a professional partner is particu-
larly important to you in order to attract new clients as
well as reinforce existing customer loyalty.

Our solution

As a full-service supplier in publisher management providing
professional subscription management and subscriber acquisition,
Swiss Post International subsidiary MDS offers you all the services
you require (subscription management, product offers, dispatch,
storage, consulting, VAT fiscal representation), from a single
source.

With its ultra-modern Customer Relationship Management
(CRM) systems, MDS offers a full range of marketing services
for publications. MDS provides service to your customers in
the destination country, usually in the language spoken there,
focusing on strengthening and maintaining the relationship
you have with your subscribers.

MDS

Subscription management and customer service using a

CRM system

e Customer service (call centre) for subscribers: new subscrip-
tions, changes, cancellations

e Marketing to existing customers, up/cross-selling, prevention

of contract cancellation

Processing for various payment methods (VESR, credit cards,

Debit Direct, bank transfer)

Financial accounting, VAT fiscal representation

e Data warehouse, statistics

Subscriber acquisition, marketing and sales

e Acquisition of new customers and recovery of subscribers who
have cancelled using telesales, dialogue marketing and online
marketing (www.swisspost.com/press-shop-international)

e Sale of subscriptions at trade fairs, exhibitions and shopping
centres

e Preparation of dispatch data, campaign management

e Product sales, merchandising, logistics

Back issue service incl. fulfilment
e Dispatch of back issues, replacement copies and rewards
e Inventory management for back issues

Your benefits

Raise subscriber loyalty

In publisher management, looking after subscribers is crucial.
Our customer service ensures your customers feel cared for, and
by providing this service in the language of the relevant country,
we increase their loyalty to your publication. This service also
allows personal requests to be handled optimally.

Acquire new subscribers

Our experts use up- and cross-selling activities to engage poten-
tial new customers in dialogue. Our extensive online marketing
ensures that your publications are promoted worldwide, acquir-
ing you subscribers from both home and abroad.

Further information
For more detailed information on our MDS services, please see

our website at www.mds-media.ch, or contact your customer
advisor (page 14).




Press Shop International

International online marketing

Your target

You are looking for an online platform which helps you
generate national and international subscriptions — with
minor efforts and no start-up or follow-up costs.

Our solution

Press Shop International offers to readers worldwide the
opportunity to order magazines and newspapers subscriptions —
no matter where they live. The publishers use the important
network of Swiss Post's homepage (www.post.ch and
www.swisspost.com). The platform assigned to subscriptions
WWW.Sswisspost.com/press-shop-international is entirely inte-
grated in the existing homepage. Visits are multiplied and
synergies are used at their best.

Press Shop International

e Global presence of your titles on a highly visited online plat-
form (1 million visits per month)

e Subscriptions portal containing a large variety of titles

e Online platform with highest technique and international
orientation

e Variety of categories

e Professional premiums’ allocation system

e Control system of top-sellers

o Offers structured after the countries and the customer’s
interests

e Simplified title management thanks to the very modern CMS-

system (Content Management System)
e Diverse payment options for subscribers

e High security thanks to SSL encryption (Secure Sockets Layer)

e Monthly accounting statistics
e Treatment of address changes

Your benefits

International promotion of your titles
Your titles are promoted online with Press Shop International,
which increases their international notoriety.

Completely risk-free

Place all your titles in the Press Shop International. We agree
with you upon a commission, which is due only when the sub-
scription orders are transmitted.

Free start-up

You provide us with a front page, text and subscription rates.
We place your titles free of charge on the international online
platform.

Additional information
Your customer advisor as well as the employees of MDS

(page 8) remain at your disposal should you require any
additional information.




Press Value-Added Services

Comprehensive and needs-oriented

Your objective

You want a service that is tailored to your and your reader’s
needs. You want to outsource your back-issue service, save
time by digitally printing some copies of your publication
nearer to your customers, or choose the date on which
your copies are picked up. And you want professional
support in acquiring subscribers.

Our solution

We offer various value-added services which significantly facilitate
the distribution of your publications.

Lettershop services
See Press Packing & Addressing (page 12)

Back-issue service
We store back issues for you and dispatch them on request.

Replacement copies
If your publication is not received or is damaged, we send a
replacement copy to the recipient.

Storage and inventory management

We store your publications, send replacement copies and back
issues as requested and provide you with regular inventory
statistics.

Returns management
We deal with items returned to us according to your wishes
(individual, bundled, electronic data record).

Merchandising
We store your merchandise and dispatch the goods on request
(incl. payment collection).
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Collections and special transports

We have the right solution for you, including night-time trans-
ports, direct transports from your printer's to the destination
country and customs clearance.

Digital printing
This service enables swifter delivery of your publication to both
subscribers and newsstands.

Quality control

We conduct specific delivery time measurements (e.g. for an in-
dividual country or worldwide, once or several times), as request-
ed by you.

Subscription management and subscriber acquisition

We offer you professional solutions for your subscription mana-
gement and are happy to help you acquire new subscribers,

for example via online marketing, telesales, etc. (page 8, MDS),
as well as giving you special terms for free and sample copies
or assisting you in your special promotions. We also provide
support in address procurement and address updates for mail-
ings (www.swisspost.com/addresscleaning).

Newsstands distribution
We offer you complete solutions for the international news-
stands distribution (page 7, EDS).

Postage paid impression

You can generate your own PP impression online using the
Swiss Post International PP Generator, which offers you various
options. Find out more at www.postagepaid.com.

Your benefits

Customized solutions
Put our diversity and flexibility to the test! We will work with you
to find the optimum solution for your requirements.

Delegation

With judicious selection from our value-added services, you can
gain time and save money by transferring tasks that are not part
of your core business to an experienced partner.

Further information

If you would like to know more about our value-added services,
please contact your customer advisor (page 14).




Press Packing & Addressing

The easiest way of delegating packaging and dispatch

preparation

Your objective

You want to hand over tasks such as packaging, address-
ing, franking and dispatch preparation to a professional
partner.

Our solution

As soon as your publication comes off the press, we perform all
the services related to its dispatch.

Press Packing & Addressing (PPA)

e Packaging (in poly wrap, pouches, envelopes, cardboard, etc.)

e Addressing (printing of recipient addresses onto poly wrap,
envelopes, labels, cover sheets)

e Printing of sender's/return address, corporate logo and
individual texts

e Franking (incl. country-specific postagepaid impression)

e Insertion of enclosures and addition of supplements

¢ Dispatch preparation (e.g. country-specific sorting, forward-
ing)

e Preparation of mailing statements and other accompanying
documents

e Returns management

We also give you comprehensive advice on the best packaging
and dispatch options for each country, that are tailored to your
needs.

Your benefits

Save time and expense

You do not need to purchase a specific packaging machine for
the publications you send abroad, nor do you need extra per-
sonnel to handle these copies. You delegate time-consuming
tasks such as sorting, dispatch preparation and ensuring addres-
ses meet the criteria for each country to a professional partner.

Save even more time

As Swiss Post International also collects your publications on
request, our PPA solution leaves you free to concentrate fully on
your core business.

Delivered to readers more quickly

As our dispatch preparation is country-specific and we choose
the best forwarding and delivery option, the delivery times for
your publications are shortened dramatically.

Please note:

Transmission of address files

You can transmit your up-to-date address files to Swiss Post
International via secured FTP file transfer direct to our server,
or by e-mail. This means your data can be transferred directly
to the web-based PPA application.

Further information

If you would like to know more about this service, please contact
your customer advisor (page 14).
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Further solutions for your international shipments
We have a solution for every requirement

Your objective

You want to send promotional mailings abroad; you want
to send merchandise abroad on a regular basis; or you are
looking for a way to reliably deliver your daily business
correspondence.

Our solution

Besides Press International we offer several other uncomplicated
and proved international dispatch solutions:

Marketing Mail International

For the targetted and efficient dispatch of your addressed and
unaddressed promotional mailings: you benefit from excellent
delivery rates, the best delivery channel for each region and
useful information about address sourcing and successful direct
marketing.

Business to Consumer International

Ideal for efficiently supplying private and business customers
with merchandise. You benefit from optimum mailing solutions
and our know-how in the areas of customs clearance, returns
management and fulfilment. We can also offer you tailor-made
solutions and attractive value-added services.

Business Mail International

Have your important business items sent to the right recipient
without delay. Enjoy reliable delivery of daily mail or bulk ship-
ments (e.g. invoices) and maximum security thanks to proof of
delivery.




The right address, all over the world

Our international branches

Switzerland

Swiss Post International
Viktoriastrasse 21

3030 Berne

SWITZERLAND

Freephone (from Switzerland)
0800 888 100

Freephone (from abroad)
+800 888 777 00
infospi@swisspost.com
WWW.SWisspost.com
WWW.Sswisspost.com/press-shop-international

Germany

Swiss Post International
Germany GmbH & Co. KG
RedcarstraBe 3

53842 Troisdorf

GERMANY

Freephone 0800 18 17 000*
info@swisspost.de
WWW.swisspost.de

Austria

Swiss Post International
Austria GmbH

Josef Ressel-StraBe 8

2362 Biedermannsdorf
AUSTRIA

Freephone 0800 070 700*
service@swisspost.at
WWW.SWisspost.at

Italy

Swiss Post Porta a Porta S.p.A.
Via Cassino d'Alberi 21

20067 Tribiano (M)

ITALY

Phone +39 02 90 62 931
info@swisspost.it
WWW.SWisspost.it

France

Swiss Post International

(France) SAS

34, avenue des Fréres Montgolfier
69680 Chassieu

FRANCE

Freephone 0800 500 080*
service.commercial@swisspost.fr
WWW.swisspost.fr

Spain

Swiss Post International Spain
ABC Mail

Avda. Fuentemar, 43

Naves 5C-6C

Poligono Industrial de Coslada
28820 Coslada

Madrid

SPAIN

Phone +34 (0)902 55 04 04
comercial@swisspost.es
WWW.SWisspost.es

Belgium

Swiss Post International
Belgium B.V.B.A.

Postbus 329

1931 Zaventem 3
BELGIUM

Phone +32 (0)78 15 21 45
info@swisspost.be
WWW.SWisspost.be

Netherlands

Swiss Post International
Netherlands B.V.
Leemkuil 17

Postbus 9710

5602 LS Eindhoven
NETHERLANDS

Freephone 0800 794 777 678*

info@swisspost.nl
WwWw.swisspost.nl

United Kingdom

Swiss Post International
(UK) Ltd.

Unit 1, Riverside Cargo Park
Mathisen Way Colnbrook
Berkshire

SL3 OHF

UNITED KINGDOM

Phone +44 (0)1753 68 47 91
info@spilhr.com
WwWw.swisspost.co.uk

Denmark

Swiss Post International
Denmark ApS
Marielundvej 28

2730 Herlev

DENMARK

Phone +45 36 44 00 45
info@swisspost.dk
www.swisspost.dk

Sweden

Swiss Post International
Sweden AB

Postboks 241

190 47 Stockholm-Arlanda
SWEDEN

Freephone 0800 190 2500*
sales@swisspost.se
WWW.SWisspost.se

* Freephone number: only valid when dialling from within the country
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USA

Priority Post Company, Inc.
95 Aberdeen Road

P.O. Box 437

Emigsville PA 17318-0437
USA

Phone +1 717 764 77 99
account@prioritypost.com
www.prioritypost.com

Singapore

Swiss Post International

Singapore Pte Ltd.

113, Eunos Avenue 3

#02-12 Gorodon Industrial Building
Singapore 409838

SINGAPORE

Phone +65 6748 4484
info@swisspost.com.sg
WWW.SWisspost.com.sg

Hong Kong

Swiss Post International

Hong Kong (HK) Ltd.

Unit 1318, Worldwide Industrial Centre
43-47 Shan Mei Street

Fotan, NT

HONG KONG

Phone +852 2690 2732
info@swisspost.com.hk
WWW.swisspost.com.hk

Malaysia

Swiss Post International
Malaysia Sdn. Bhd.

No. 16, Jalan Technology 3/5
Taman Sains Selangor 1

Kota Damansara

47810 Petaling Jaye/Selangor
MALAYSIA

Phone +603 614 090 13
info@swisspost.com.my
WWW.SWisspost.com.my

China

Shanghai Oceanair Logistics Co., Ltd
Room F, 11/F, No. 895

Yan An (West) Road

Shanghai PR.

CHINA

Phone +86 21 32 121 092
WwWWw.airsea.com.cn

India

Swiss Post International India
Mail Order Solutions

406, Raheja Plaza, 4th Floor,
Off New Link Road, Nr Afcons,
Andheri (West)

Mumbai - 400 053

INDIA

Phone +91 22 4033 0000
Fax +91 22 4033 0100
info@swisspost.in

Other countries
Global Account Management
International calls
Freephone +800 888 777 00



International newsstand distribution
Services provided by EDS Export & Distribution Services AG

EDS, a subsidiary of Swiss Post International, offers complete solu-
tions for the international newsstand distribution of publications
such as newspapers and magazines.

EDS for international newsstand distribution

Specializing in all-in-one solutions, EDS handles all your internatio-
nal distribution needs. Moreover, EDS works together with top-
flight press importers all over the world and represents customers
at the most important congresses (such as Distripress, the most
important association of publishers and distributors from world-
wide).

Services

« |dentification of the best importer for each country

« Drafting of distribution and purchasing proposal with the
importer

» Creation of transport schedule (incl. cost framework)

« Low transport costs through optimum vehicle utilization

= Regular analysis of market trends, purchase quantities,
remissions level and points of sale

« Simplified export procedures

« Precise sales and distribution costs accountings (incl. sales
statistics)

EDS for international logistics

EDS also specializes in high-speed courier delivery of urgent
documents and consignments worldwide. Its wide-ranging know-
how and international network of forwarding partners guarantee
punctual delivery of all publications such as in-house magazines,
brochures, annual reports, catalogues etc.

Services

» Optimized transport (by speed, price-performance ratio)

= Various forwarding channels (air or sea freight, road transport,
courier or parcel service)

» Preparation of all transport documentation

» Processing of all mailing addresses (incl. different formats)

» Tracking (with proof of delivery if requested)

EDS with all-in-one solutions and more
EDS specializes in providing all-in-one solutions and can offer:

« Comprehensive solutions for collection and delivery to news-
stands

« Support for marketing and sales promotion

« Advice on strategy and points of sale

» Special all-in-one solutions for international dispatch of annual
reports, company publications, brochures and catalogues

New services are continually being developed: deliveries to hotels,
event press, digital printing of newspapers abroad, offset printing
of daily newspapers abroad, and many more.

Further information
Visit the EDS website at www.edsag.ch or contact your

customer advisor for detailed information about any of EDS's
wide range of services.




Subscription management and subscriber acquisition
Services from MDS Media Data Service AG

MDS, a subsidiary of Swiss Post International, is your highly
experienced partner for professional subscription management
and subscriber acquisition through dialogue marketing, POS ac-
tivities and online marketing. As a full-service provider, MDS uses
the latest CRM sales systems to offer a comprehensive range of
marketing services for publications. Locally and worldwide, the
subscribers are usually taken care of in their respective national
language. The aim is to strengthen the relationship to your sub-
scribers and increase their loyalty. MDS Customer Service can
be contacted all day every day and works to a clearly defined
service/quality standard.

Important: All services of MDS are at your disposal as well for

Switzerland as for abroad.

MDS with subscription management, subscriber
acquisition and customer support

Customer Service (call centre) for subscribers: new subscriptions,

changes, cancellations

* Marketing to existing customers, up/cross-selling, subscriber
retention, regaining cancelled subscriptions

= Processing of various payment methods (ISR, credit card, Debit
Direct, bank transfer)

* Preparation of dispatch data

* Campaign management

« Product sales, merchandising, logistics

* Inventory management

» Gift handling/dispatch with/without additional payment

= Back issue/replacement copies service

= Data warehousing, statistics

= Financial/accounting

» Fiscal representation for VAT

MDS with dialogue marketing

» Targeted telephone marketing (up/cross-selling) to acquire new
subscribers and regain cancelled subscriptions

« High response and very good subscription conversion rate

* Project management from A to Z

MDS at the Point of Sale (POS)
« Sales stands at major Swiss trade fairs and exhibitions
» Salespoints in shopping centres
MDS with online marketing
Press Shop International, the international online subscription
shop:
e www.post.ch/press-shop
e www.swisspost.com/press-shop-international (see page 21)
Further information
Visit the MDS website at www.mds-media.ch or contact your

customer advisor for detailed information about any of MDS's
wide range of services.




Press Shop International

International online marketing

Your objective

You are looking for an online platform which helps you
generate national and international subscriptions — with
minor efforts and no start-up or follow-up costs.

Our solution

The Press Shop International offers to readers worldwide the
opportunity to order magazines and newspapers subscriptions —
no matter where they live. The publishers use the important
network of Swiss Post’s homepage (www.post.ch and
www.swisspost.com). The platform assigned to subscriptions
www.post.ch/press-shop and www.swisspost.com/press-shop-
international is entirely integrated in the existing homepage.
Visits are multiplied and synergies are used at their best.

Press Shop International

* Global presence of your titles on a highly visited online plat-
form (1 million visits per month)

= Subscriptions portal containing a large variety of titles

* Online platform with highest technique and international
orientation

» Variety of categories

» Professional premiums’ allocation system

= Control system of top sellers

« Offers structured after the countries and the customer’s
interests

« Simplified title management thanks to the very modern CMS-
system (Content Management System)

= Diverse payment options for subscribers

= High security thanks to SSL encryption (Secure Sockets Layer)

* Monthly accounting statistics

Treatment of address changes

Your benefits

International promotion of your titles
Your titles are promoted online with the Press Shop International,
which increases their international notoriety.

Completely risk-free

Place all your titles in the Press Shop International. We agree
with you upon a commission, which is due only when the sub-
scription orders are transmitted.

Free start-up

You provide us with a front page, text and subscription rates.
We place your titles free of charge on the international online
platform.

Further information
Your customer advisor as well as the employees of MDS

(see page 20) remain at your disposal should you require
any additional information.
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Press Value Added Services

Wide range of value added services to meet all your needs

Our value added services offer you and your readers a service that
is tailored to your needs. Furthermore, they help you save time
and costs.

Press Value Added Services

Lettershop
Press Packing & Addressing (see page 23)

Back issues
We store your back issues and dispatch them on request.

Replacement issues
If your publication does not arrive or is damaged en route, we
send a replacement copy to the recipient.

Storage and inventory management
We store your publications, dispatch replacement copies and back
issues on request and produce regular inventory statistics.

Returns handling
We handle any items returned to us according to your wishes
(single, bundled, electronic data record).

Merchandising
We store your merchandise and dispatch the goods on request
(incl. payment collection).

Collections and special transports

Be it overnight transport, direct transport from the printer to

the destination country or customs formalities — we can offer the
appropriate solution.
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Decentralized printing (digital and offset)

This enables a faster delivery of your newspapers to subscribers
and newsstands. We assist you in the choice of the printing
sites for your international copies and we organize their optimal
distribution.

Quiality control

As directed by you, we conduct specific delivery time measure-
ments (e.g. for an individual country or globally, one-off or mul-
tiple).

Subscription management and subscriber acquisition

We offer you professional solutions for your subscription manage-
ment and are happy to help you acquire new subscribers, for
example by using online marketing and telesales (see page 20,
MDS). We can also offer special terms for free and sample

copies or for special campaigns. In addition, we provide support
in address procurement and address updates for mailings
(www.swisspost.com/addresscleaning).

Newsstands distribution
We offer you complete solutions for the international newsstands
distribution (see page 19, EDS).

Postage paid impressions

You can use the PP generator from Swiss Post International to
create your own PP impressions. There are a number of different
options available, see www.postagepaid.com for details.

Tailor-made/custom solutions
Put our versatility and flexibility to the test! We will work with you
to develop the optimum solution to your problem.

Please contact your customer advisor for individual solutions
tailored to your own specific requirements.




Press Packing & Addressing

Delegate your packaging and dispatch preparation

We can handle everything needed to dispatch your freshly
printed publications. You will also receive comprehensive advice
on the best packaging and mailing methods for each country
to meet your needs.

Press Packing & Addressing (PPA)

= Packaging (in poly wrap, pouches, envelopes, boxes, etc.)

= Addressing (printing of recipient addresses onto poly wrap,
envelopes, labels, cover sheets)

» Printing of sender's/return address, printing of corporate logo
and individual texts

* Franking (incl. country-specific postage-paid impressions)

= Insertion of enclosures and addition of supplements

« Dispatch preparation (e.g. country-specific sorting, onward
forwarding)

= Creation of posting lists and other accompanying documenta-
tion

e Returns handling

PPA: delegate and reap the benefits

Less labour

You will not need to purchase a packaging machine specially
for your international copies, nor need extra personnel to handle
these items. You delegate labour-intensive work such as sorting,
dispatch preparation and addressing requirements for each
country to a professional partner.

More time

Since Swiss Post International can also collect your publications
on request, the PPA solution allows you to focus all your atten-
tion on your core business.

Faster delivery to the reader

As a result of optimum country-specific dispatch preparation
and choosing the best forwarding and delivery method, the
delivery times of your publications are optimized.

Please note

Transmitting address files

Using secure data transmission (FTP file transfer) you can
transmit your up-to-date address files directly to Swiss Post
International’s server or send them by e-mail. Your data
can then be incorporated directly into the web-based PPA
application.

Further information

Please contact your customer advisor if you would like to
know more about this service.
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Delivery time measurements
External UNEX delivery time assessment on behalf of IPC;
results for 2005, 2006 and 2007

PRIORITY items mailed from Switzerland
to destinations abroad

Average delivery times in working days from the time the item

was mailed until delivery to the recipient

Average delivery times

Destination country in working days*

2005 2006 2007

Austria 2.0 2.0 2.0
Belgium 2.1 2.0 2.1
Canada 3.6 2.9 35
Czech Republic 2.4 2.0 2.3
Denmark 2.0 2.0 2.1
Estonia 3.7 4.5
Finland 2.0 2.0 2.1
France 2.0 1.9 1.9
Germany 1.9 1.9 1.9
Greece 2.4 2.5 2.2
Hungary 2.3 2.1 2.0
Iceland 2.4 24 25
Ireland 2.3 2.2 2.1
Italy 2.3 2.1 2.1
Latvia 2.9 2.9
Lithuania 3.3 4.4
Luxembourg 2.0 2.1 2.1
Netherlands 2.0 1.9 2.0
Norway 2.3 2.4 2.3
Poland 25 2.3 24
Portugal 2.1 2.1 2.1
Slovakia 2.4 2.1 2.2
Slovenia 2.6 2.6 25
Spain 2.2 2.2 2.1
Sweden 2.0 1.9 1.9
United Kingdom 2.3 2.0 2.2
USA, New York City 2.6 2.4 25
USA, Los Angeles 35 3.8
USA San Francisco 3.7 3.9

* These are not guaranteed delivery times, but actual measured
average delivery times.
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IPC

The International Post Corporation (IPC) is an association of 24
national postal companies that supports its members with their
initiatives to improve international postal services.

UNEX system

To improve delivery times for international letter post, the IPC has
(among other things) introduced the UNEX measuring system.
This provides important data that forms the basis for continual
improvements in delivery times. It measures delivery time quality
for intra-European letter post from the time of mailing through
to delivery to the recipient. The meaningfulness of the statistical
data has been guaranteed by an independent, ISO-9001 certified
operator since January 1998.

In 2007, around 400,000 representative test letters of varying
formats and weights were mailed on 749 country-to-country
routes, including all urban and rural zones within Europe, and
430 city-to-city routes within and between North America and
Europe.

UNEX measurements are performed continually. The test's statisti-
cal concept is representative of the actual item streams, structures
and characteristics of international postal traffic.
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Posting list for newspapers

Please complete a posting list for each delivery and hand it in
together with a sample copy to your office of posting.

Please note

The posting list can also be ordered from www.swisspost.com/
docucenter, category "'Press Int. dispatching documents',
or using the attached reply card.

European country zone

Albania, Andorra, Austria, Belarus, Belgium, Bosnia and Herze-
govina, Bulgaria, Cyprus, Czech Republic, Croatia, Denmark,
Estonia, Faroe Isles, Finland, France, Germany, Gibraltar, Greece,
Greenland, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania,
Luxembourg, Malta, Macedonia (former Yugoslavia), Moldova
(Republic), Monaco, Montenegro (Republic), Netherlands, Norway,
Poland, Portugal, Romania, Russian Federation, San Marino,
Sweden, Serbia (Republic), Slovakia, Slovenia, Spain, Turkey,
Ukraine, United Kingdom, Vatican City

Online posting list for newspapers

From 2009 you will also be able to create your posting list online:
www.swisspost.com/dispatchlist
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Prices Press PRIORITY and Press ECONOMY
From 1.1.2008

for single copy items (one copy per item) in CHF, not subject to VAT
Weight _ Press ECONOMY Weight _ Press ECONOMY
per item* per item*
(grams) Europe Other (grams) Europe Other
countries countries
1-25 1.07 1.08 1.03 1.04 1001 - 1025 9.85 13.46 8.54 11.26
26 - 50 1.30 1.31 1.22 1.23 1026 — 1050 10.06 13.78 8.71 11.52
51-75 1.65 1.66 1.55 1.56 1051 - 1075 10.26 14.09 8.88 11.78
76 — 100 1.87 1.88 1.74 1.75 1076 — 1100 10.47 14.40 9.06 12.04
101 - 125 2.09 2.10 1.92 1.93 1101 - 1125 10.67 14.71 9.23 12.30
126 - 150 231 2.32 211 2.16 1126 — 1150 10.87 15.03 9.40 12.56
151 -175 2.53 2.60 2.29 2.42 1151 - 1175 11.08 15.34 9.57 12.82
176 — 200 2.75 2.88 2.48 2.68 1176 — 1200 11.28 15.65 9.74 13.08
201 - 225 2.97 3.16 2.67 2.94 1201 - 1225 11.48 15.96 9.91 13.34
226 - 250 3.19 3.44 2.85 3.20 1226 — 1250 11.69 16.28 10.08 13.60
251 - 275 3.41 3.78 3.04 3.46 1251 - 1275 11.89 16.59 10.25 13.86
276 - 300 3.63 4.12 823 3.72 1276 — 1300 12.10 16.90 10.43 14.12
301 - 325 3.85 4.46 3.41 3.98 1301 - 1325 12.30 17.21 10.60 14.38
326 - 350 4.07 4.80 3.60 4.24 1326 — 1350 12.50 17.53 10.77 14.64
351 - 375 4.29 5.14 3.78 4.50 1351 - 1375 12.71 17.84 10.94 14.90
376 - 400 4.51 5.48 3.97 4.76 1376 — 1400 12.91 18.15 11.11 15.16
401 - 425 4.73 5.82 4.16 5.02 1401 - 1425 13.11 18.46 11.28 15.42
426 - 450 4.95 6.16 4.34 5.28 1426 — 1450 13.32 18.78 11.45 15.68
451 - 475 5.17 6.50 4.53 5.54 1451 - 1475 13.52 19.09 11.62 15.94
476 — 500 5.39 6.90 4.72 5.80 1476 — 1500 13.73 19.40 11.80 16.20
501 - 525 5.78 7.21 5.12 6.06 1501 - 1525 13.93 19.71 11.97 16.46
526 - 550 5.98 7.53 5.29 6.32 1526 — 1550 14.13 20.03 12.14 16.72
551 - 575 6.19 7.84 5.46 6.58 1551 - 1575 14.34 20.34 12.31 16.98
576 - 600 6.39 8.15 5.63 6.84 1576 — 1600 14.54 20.65 12.48 17.24
601 - 625 6.59 8.46 5.80 7.10 1601 - 1625 14.74 20.96 12.65 17.50
626 — 650 6.80 8.78 5.97 7.36 1626 — 1650 14.95 21.28 12.82 17.76
651 - 675 7.00 9.09 6.14 7.62 1651 - 1675 15.15 21.59 12.99 18.02
676 — 700 7.21 9.40 6.32 7.88 1676 — 1700 15.36 21.90 13.17 18.28
701 - 725 7.41 9.71 6.49 8.14 1701 - 1725 15.56 22.21 13.34 18.54
726 - 750 7.61 10.03 6.66 8.40 1726 — 1750 15.76 22.53 13.51 18.80
751 - 775 7.82 10.34 6.83 8.66 1751 - 1775 15.97 22.84 13.68 19.06
776 — 800 8.02 10.65 7.00 8.92 1776 — 1800 16.17 23.15 13.85 19.32
801 - 825 8.22 10.96 7.17 9.18 1801 - 1825 16.37 23.46 14.02 19.58
826 - 850 8.43 11.28 7.34 9.44 1826 — 1850 16.58 23.78 14.19 19.84
851 - 875 8.63 11.59 7.51 9.70 1851 - 1875 16.78 24.09 14.36 20.10
876 — 900 8.84 11.90 7.69 9.96 1876 — 1900 16.99 24.40 14.54 20.36
901 - 925 9.04 12.21 7.86 10.22 1901 - 1925 17.19 24.71 14.71 20.62
926 - 950 9.24 12.53 8.03 10.48 1926 — 1950 17.39 25.03 14.88 20.88
951 - 975 9.45 12.84 8.20 10.74 1951 - 1975 17.60 25.34 15.05 21.14
976 — 1000 9.65 13.15 8.37 11.00 1976 — 2000 17.80 25.65 15.22 21.40

*Weight incl. packaging and enclosures — no surcharge for enclosures

26



Prices Press PRIORITY and Press ECONOMY
From 1.1.2008

for collective items (several copies per item) in CHF, not subject to VAT

101 - 250 319 344 2.85 3.20
251 - 500 539 89 4.72 5.80
501 - 750 761 1003 6.66 8.40
751 - 1000 965 1315 8.37 11.00
1001 - 1500 1373 1940 11.80 16.20
1501 - 2000 .~ 1780 2565 15.22 21.40
2001 - 3000 2595 3815 22.07 31.80
3001 - 4000 3410 = 5065 28.92 42.20

Item (may include different titles) packaged in envelope, film, cardboard, etc.

21.00 38.00
+3.50 +7.00

Up to 5kg:
For each additional kg:

Item (may include different titles) packaged in bag

*Weight incl. packaging and enclosures — no surcharge for enclosures

Delivery times Press PRIORITY and Press ECONOMY

in working days

2
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Prices Press Plus PRIORITY and Press Plus ECONOMY
From 1.1.2008

for single copy items (one copy per item) in CHF, not subject to VAT

DE = Germany, FR = France, NL = Netherlands, S| = Slovenia, IT = Italy

Weight _ Press Plus ECONOMY Weight _ Press Plus ECONOMY
per item per item
(grams) .... DE FR NL IT (grams) .... DE FR NL IT
1-25 1.06 106 0.72 059 1.02 1.02 0.68 0.92 1001 - 1025 * 6.60 * 5.00 * 6.14 * 6.40
26 - 50 123 129 082 067 114 121 0.78 1.03 1026 - 1050 * 6.72 * 5.03 * 6.26 * 6.43
51-75 128 139 088 0.73 119 133 0.82 1.13 1051 - 1075 * 6.85 * 5.07 * 6.38 * 6.46
76 - 100 131 147 098 0.78 122 141 092 1.18 1076 - 1100 * 6.98 * 5.11 * 6.50 * 6.49
101 -125 136 167 111 093 127 155 1.05 1.23 1101 - 1125 * 7.10 * 5,15 * 6.62 * 6.52
126 - 150 140 183 124 098 131 1.70 1.16 1.25 1126 - 1150 * 7.23 * 5.19 * 6.74 * 6.55
151 - 175 145 199 137 113 136 1.85 129 1.28 1151 - 1175 * 7.36 * 528 * 6.86 * 6.58
176 - 200 148 215 149 123 139 200 141 1.30 1176 - 1200 * 7.48 * 5.27 * 6.98 * 6.61
201 - 225 153 230 1.63 137 144 214 153 1.67 1201 - 1225 * 7.61 * 5.3 * 7.10 * 7.42
226 — 250 156 246 175 148 148 229 165 1.70 1226 - 1250 * 7.74 * 5.3 * 7.21 * 7.45
251 - 275 161 262 188 182 153 244 178 2.06 1251 - 1275 * 7.86 * 5.60 * 788 * 7.48
276 — 300 165 278 201 186 156 259 1.89 2.09 1276 - 1300 * 7.99 * 5.64 * 7.45 * 7.51
301 - 325 1.70 294 214 209 161 273 202 224 1301 - 1325 * 8.12 * 5.68 * 7.57 * 7.93
326 — 350 1.73 310 227 212 165 288 213 227 1326 - 1350 * 8.24 * 5.72 * 7.69 * 7.96
351 - 375 178 331 240 218 170 3.04 226 2.69 1351 - 1375 * 8.37 * 5.76 * 7.81 * 7.99
376 — 400 182 344 252 222 173 316 238 272 1376 - 1400 * 8.49 * 5.80 * 7.93 * 8.02
401 - 425 187 356 266 233 178 328 250 3.14 1401 - 1425 * 8.62 * 5.84 * 8.05 * 8.44
426 - 450 190 369 278 237 182 340 262 317 1426 - 1450 * 8.75 * 5.87 * 8.17 * 8.47
451 - 475 195 382 291 253 187 352 275 3.39 1451 - 1475 * 8.87 * 5.91 * 8.29 * 8.50
476 - 500 199 394 3.04 257 190 364 286 343 1476 - 1500 * 9.00 * 5.95 * 8.41 * 8.53
501 - 525 204 407 317 3.09 195 376 299 3.84 1501 - 1525 * 9.13 * 6.20 * 8.53 * 8.95
526 — 550 207 419 330 313 199 388 310 3.87 1526 - 1550 * 9.25 * 6.24 * 8.64 * 8.98
551 - 575 212 432 343 317 204 400 323 390 1551 - 1575 * 9.38 * 6.28 * 8.76 * 9.01
576 — 600 216 445 355 321 207 412 335 394 1576 - 1600 * 9.51 * 6.32 * 8.88 * 9.04
601 - 625 221 457 3.69 347 212 424 347 435 1601 - 1625 * 9.63 * 6.35 * 9.00 * 9.46
626 — 650 224 470 381 351 216 435 359 438 1626 — 1650 * 9.76 * 6.39 * 9.12 * 9.49
651 - 675 229 483 394 355 221 447 372 442 1651 - 1675 * 9.89 * 6.43 * 9.24 * 9.52
676 — 700 233 495 407 359 224 459 383 445 1676 — 1700 * 10.01 * 6.47 * 9.36 * 9.55
701 -725 238 508 420 382 229 471 396 4.86 1701 - 1725 * 10.14 * 6.51 * 9.48 * 9.97
726 — 750 241 521 433 386 233 483 4.07 4.89 1726 - 1750 * 10.27 * 6.55 * 9.60 *  10.00
751 -775 246 533 446 390 238 495 420 493 1751 - 1775 * 10.39 * 6.80 * 9.72 * 10.03
776 — 800 250 546 458 394 241 507 432 496 1776 - 1800 * 10.52 * 6.84 * 9.84 *  10.06
801 - 825 255 559 472 411 246 519 444 537 1801 - 1825 * 10.64 * 6.88 * 9.96 * 10.48
826 — 850 258 571 484 415 250 531 456 541 1826 - 1850 * 10.77 * 6.92 * 10.08 * 10.51
851 - 875 263 584 497 419 254 543 469 544 1851 - 1875 * 10.90 * 6.96 * 10.19 *  10.54
876 — 900 267 597 510 423 258 555 480 5.47 1876 — 1900 * 11.02 * 7.00 * 10.31 *  10.57
901 - 925 272 6.09 523 436 263 567 493 588 1901 - 1925 * 11.15 * 7.04 * 1043 * 10.99
926 — 950 275 6.22 536 440 267 578 504 592 1926 - 1950 * 11.28 * 7.08 * 1055 *  11.02
951 - 975 280 6.34 549 444 271 590 517 595 1951 - 1975 * 11.40 * 7.12 * 10.67 * 11.05
976 — 1000 284 647 561 448 275 6.02 529 598 1976 — 2000 * 11.53 * 7.16 * 10.79 *  11.08
(Weight per item, incl. packaging and enclosures — no surcharge for enclosures)
* Press Plus to Germany and to the Netherlands is available up to a maximum weight of 1kg per item.
Delivery times Press Plus ECONOMY
(depending on
time/place of mailing Germany France Nether- Italy
and destination) lands
in working days 1-2 1-2 1-2 2-3 2-4 3-6 2-4 4-8
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Newspapers Service Centre
Contact information

The Newspapers Service Centre for your region will be pleased to provide you with information

about Press International services.

Central zone

Die Schweizerische Post
PostMail Annahmezone Mitte
Service Center Zeitungen
Postfach 5857

3001 Berne

Switzerland

Phone +41 (0)31 386 47 88
Fax +41 (0)31 386 47 89
E-mail sczmittepm@post.ch

Eastern zone

Die Schweizerische Post
PostMail Annahmezone Ost
Service Center Zeitungen
Postfach 1371

8026 Zurich

Switzerland

Phone +41 (0)58 453 69 30
Fax +41 (0)58 667 35 06
E-mail sczostpm@post.ch

Likewise, please do not hesitate to contact your customer advisor at Swiss Post International (see page 30) or Swiss Post.

Western zone

La Poste Suisse

PostMail Dépdt Zone Ouest
Centre Service Journaux
Case postale 1000

1001 Lausanne

Switzerland

Phone +41 (0)21 344 36 34
Fax +41 (0)21 344 32 62
E-mail csjouestpm@post.ch

Southern zone

La Posta Svizzera

PostMail Sud

Centro Servizi Giornali
Casella postale 1815

6501 Bellinzona
Switzerland

Phone +41 (0)91 807 67 42
Fax +41 (0)91 807 67 43
E-mail csgsudpm@post.ch
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The right address anywhere in the world

Our international branches

Switzerland

Die Schweizerische Post
Swiss Post International
Viktoriastrasse 21

3030 Berne

SWITZERLAND

Freephone within Switzerland
0800 888 100

Freephone International
+800 888 777 00
infospi@swisspost.com
WWW.SWisspost.com
WWW.swisspost.com/press-shop-
international
www.post.ch/press-shop

EDS Export & Distribution Services
AG

Bergstrasse 58

Postfach 731

8706 Meilen

SWITZERLAND

Phone +41 (0)44 925 20 00

Fax +41 (0)44 923 24 08
info@edsag.ch

www.edsag.ch

MDS Media Data Services AG
Hobacherweg 2

6010 Kriens

SWITZERLAND

Phone +41 (0)41 329 22 22

Fax +41 (0)41 329 22 04
info@mds-media.ch
www.mds-media.ch
www.post.ch/press-shop
WWW.swisspost.com/press-shop-
international

Germany

Swiss Post International
Germany GmbH & Co. KG
Redcarstrale 3

53842 Troisdorf

GERMANY

Freephone 0800 18 17 000*
info@swisspost.de
WWW.swisspost.de

Austria

Swiss Post International
Austria GmbH

Josef Ressel-Stral3e 8

2362 Biedermannsdorf
AUSTRIA

Freephone 0800 070 700*
service@swisspost.at
WWW.Sswisspost.at

Italy

Swiss Post Porta a Porta S.p.A.
Via Cassino d'Alberi 21
20067 Tribiano (M)

ITALY

Phone +39 02 90 62 931
info@swisspost.it
WWW.SWisspost.it

France

Swiss Post International

(France) SAS

34, avenue des Fréres Montgolfier
69680 Chassieu

FRANCE

Freephone 0800 500,080*
service.commercial@swisspost.fr
WWW.swisspost.fr

Spain

Swiss Post International Spain
ABC Mall

Avda. Fuentemar, 43

Naves 5C-6C

Poligono Industrial de Coslada
28820 Coslada

Madrid

SPAIN

Phone +34 (0)902 55 04 04
comercial@swisspost.es
WWW.SWisspost.es

Belgium

Swiss Post International
Belgium B.V.B.A.

Postbus 329

1931 Zaventem 3
BELGIUM

Phone +32 (0)78 15 21 45
info@swisspost.be
WWW.Swisspost.be

Netherlands

Swiss Post International
Netherlands B.V.

Leemkuil 17

Postbus 9710

5602 LS Eindhoven
NETHERLANDS

Freephone 0800 794 777 678*
info@swisspost.nl
Www.swisspost.nl

United Kingdom

Swiss Post International
(UK) Ltd.

Unit 1, Riverside Cargo Park
Mathisen Way Colnbrook
Berkshire

SL3 OHF

UNITED KINGDOM

Phone +44 (0)1753 68 47 91
info@spilhr.com
WWW.SWisspost.co.uk

Denmark

Swiss Post International
Denmark ApS
Marielundvej 28

2730 Herlev

DENMARK

Phone +45 36 44 00 45
info@swisspost.dk
www.swisspost.dk

Sweden

Swiss Post International
Sweden AB

Postboks 241

190 47 Stockholm-Arlanda
SWEDEN

Freephone 0800 190 2500*
sales@swisspost.se
WWW.SWisspost.se

USA

Priority Post Company, Inc.
95 Aberdeen Road

P.O. Box 437

Emigsville PA 17318-0437
USA

Phone +1 717 764 77 99
account@prioritypost.com
Www.prioritypost.com

* Freephone number: This number is only valid when dialling from within the country
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Singapore

Swiss Post International

Singapore Pte Ltd.

113, Eunos Avenue 3

#02-12 Gorodon Industrial Building
Singapore 409838

SINGAPORE

Phone +65 6748 4484
info@swisspost.com.sg
WWW.SWisspost.com.sg

Hong Kong
Swiss Post International
Hong Kong (HK) Ltd.

Unit 1318, Worldwide Industrial Centre

43-47 Shan Mei Street
Fotan, NT

HONG KONG

Phone +852 2690 2732
info@swisspost.com.hk
www.swisspost.com.hk

Malaysia

Swiss Post International
Malaysia Sdn. Bhd.

No. 16, Jalan Technology 3/5
Taman Sains Selangor 1
Kota Damansara

47810 Petaling Jaye/Selangor
MALAYSIA

Phone +603 614 090 13
info@swisspost.com.my
WWW.SWisspost.com.my

China

Shanghai Oceanair Logistics Co., Ltd
Room F, 11/F, No. 895

Yan An (West) Road

Shanghai PR.

CHINA

Phone +86 21 32 121 092
Wwww.airsea.com.cn

India

Swiss Post International India
Mail Order Solutions

406, Raheja Plaza, 4th Floor,
Off New Link Road, Nr Afcons,
Andheri (West)

Mumbai - 400 053

INDIA

Phone +91 22 4033 0000
Fax +91 22 4033 0100
info@swisspost.in

Other countries

Global Account Management
International Calls

Freephone +800 888 777 00
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